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(i) FETT HEHRTT & ATHA | TS USH I T15; &Y
(ii) TTT TR o AMHA H 77 USH HAA0 FrEres;
() “I= AT ot 7 st 39 oo 9 8 S8 -
(i) T2t TRt & e ot & v afaerd & e i w=e 2 A
(ii) &<t ARt ® S==-sifaw steeeaT § 9= gfaad & sffere &1 = gr; a7
(iiil) THTFHT FISETRT ¥ THI-THT 9T FGT TR & Fefid qai=a Srfereprdd grr At~
T T gderor S W ey wOS § vmersAT urforfea Tred s & srfare gn
(2) THH ITANT FohT T 9reat i srfseatat g = Mt § afeariua ag B @ g uig
srferfaaw & afeariud e s 8, &1 ored a8t g ST srferfeam § s foram mam 8
e — |l
AT & forg s sl wew Aifa # aftgfRa o sm i [{fE
3. F gEE & Ff gRtud wTeEeT e & forw Aied uHersdt oY ugg A1) @
At =d e ¥ qd =9 A1{q & e §-
(F) THATS AT UTiorfea satehat & Trataferat afga a«ft quremei;
(@) TEATS AT TaTiad SR i wfera fohu o sgfra;
(3T) FATES TEYE YETT;
(=) ferear, FaTee qRi=AT HaTU IUSsd FX Tl wATAATH, AT ST AT AT TAT USH & oA H
FT T2 /oA, [HATSTehi, 28 AT T =7 FETT TSR 6 qT7 TXHT HAT
4. TR TR & AT T TTEHRT TSI § FATIATSA & o0 Jied uHaAr=d! ¥ ugq
AT srfergf=ra wam

5.  FET 9vER & qdE gRfud iewRr Faw 3 3w 4 F SqEn =t & o aug-awT
X HITT UAATSAT AT USH AT il [AAATRT HATT TAT 36 AT HIT

6. (1) SATET @ HATAl 6 ST T AGITAT FL Lol TATAAT TAT THAATZAT 6 ATAATAH
GATH T STATEF TIEH FATAT GALT Tk TITIAT | AiSe UHASAT 37T UgH AT AR FEA
M FA | 9T ATAEIT F I & TET T, ITAL AT ATHL & o7 dq=a
A o o0 grerd arqra<er 3uasd gl

(2) Fret FATIAT 9 AT Aied TAAEAT ¥ ULH i, ’™Ed 100 ¥ar 399 Tfdd saf<h afeafora

gl, =g FS FHATT aoqar Aty a7 Ao sroar =t a1 yaes g, Sar oft graer 2@, g

Sterfe=a % ITET oY =7 =T & 9= UF [ORd SHTETE T 6l s7aedT 6T S

U FATE SEE TATIAT % HIH § #9199 3T 39 I9-[H97 & 3999 7 T a0 gl e 6

‘Y TIAT ATAF" 9T&aT % AT 9T ‘& a7 ATerw” oreai &l @ {31 797 21, 3w
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7. (1) FeT GLHIT & el FHT TEHRRT G G0-997 9% a0] 9e0iad $fiT @A Aied
TFATSAT 3T USH A1 1 SHeT ATSGAAT g T T SATIAT FIT SRR AT ST

(2) TATIA H FrAXq AHT ATHAT T TFALAT A ULH A 6 6w i TEaRT TT94T 6 TATS
=f=F ST2raT Icq¥ardl =< T &F STustt

(3) T SAT<h AAAT TATIT Zq Ica @Al <k TFAASAT AT USH I 6 TTS &l ST § a7
FIAT ATAHTA SATRAT FIT AHSAT ST ATAT ATIT H AT T G IT AAAT I8 THT, ST &
FAYT ATAHT AR AA-STd &, T H 3297 gq VT 0 {9 Fist 9¥ J3q@ar & ar gafdd
FLTI
(4) TATIT THATZAT A USH A B FHAA AT THH HhATeaaq & o0 F FIT a1l A=Al 6
foro vt storeror ==t 1 s F i
8. (1) M=® 7 & 3u-fA=w (3) # fafAfdee g=ar 37 Gf% # Faw o, Fed vHer=dt i uga
AT it wfaat areq &t AT ST FITIT H FEIT FATAT GATA g A AT SATh UHT AT A
- e1ee Sfafert™ 91 % gHhare ghml
(2) ®ATIAT FT THATSAT S ugH Aifq fi GfdAT IT6 FIRT qfectsw S § ITASH FAS SATUAT,
fSrer forg fifa Saerey g 1€ 2, e 3t Jawree, afy #1 21, o AHEe gor 9% grEadt
IS FIAT AT 2
(3) ST ST KT AHT ATTEHRTLT THT AeATUF SATAATSA o THET H THAATAT qAT TSH A1 i
gfe IuTed FUIA, ST A FATIAT § T4 I Aol A=ty & sraar 39 qrar-fuar sruar
ATTATART T T AAAT %0l T T [7:9[eh ITAH FHLTUITI
IeqT — 111
T ] P Reror sorreh

9. (1) | AT T ATYF FHATLAT AT TedF T, oo FHATT a7 AfFeT orqar FAerw
STAAT ATET STAAT T, STHT T ATHAT &, 39 AT HTT & AR 2 & 180 a7 # siaw foret afiss
af<h & =afh &, g7 6T ag St=a awe, femaa afesd & =7 § e B smom, S oea
=T & AT § TATIAT § AT AH o IS o Ioorad il (HTAAT T THTETH HLIT
e |1 AT THH (e HHATAT 7ol TITAT i T omaT, S FHART SAIaT SAteahid 74t
fAger sraaT =ATHT SAAAT T, AT | AHAT Bl, TH ATAHAT F AR 214 & 180 &A1 F @@
foReT afees dfxh & =at<h &I, G0 ST6T ag St=a a9, Ora ATy & €9 § HaFa A ST,
ST =9 (9IHT % AqTed | €79 § A Ham % ST & Ioorad il (i w7 THTETT HLT|
e AN g o TATES 3@ TATIAT & AT H, oF AW & 3Ued TH a3g ¥ a6 g o
“HY 74T TEH ATAF 9Teal & T I ‘S 74T 2609 ATIF 9Teal w1 @1 747 gl

(2) ®amae greT fafte % 30 foeT % siax, THam K AT, TG, AN AT UFASAT qaterd
SUETE, WA A RrRdT, J sfergEdar qur o Meteor, [efier gared @1 9=, G 9w, uaerear
TqTIaT =af<Fal, Fed qoT 4S9 TE, TFarset ifEdr & a9 gi=ssar a9 & fgia, Sifew #9
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FA ok IUTT AT Afgd =0 AT & Iuadi 92 foerraa sftaerieat &1 sfereqor foam sosm
Tforeqor & I forRTra STfeERTd Fr Hferd sARAT TUT TS Al HHTEd SARAl digd o=l
T FETAAT T&TT i AT

10. (1) &1 AT =afF T | sty F FUq Iooad £ AR Hed & IUaq 19 |18 %
Y PRI STy &l FOrRTaa F JhdT &

g foreRTaa srferaTr, forfaa & smeor stfserg #ed gu eiie fiF 7 & forw formrad e &t

THA-HHT F@T Tl 8, IS ag dqee ¢ [ eaasdr g arfeafaal & s g qaua &
foreRTara TGN FT T

(2) S forwTa, == 9t % 97 Iueg w=a |, forfea °, &t S

e ag T sgt forfeaa & foreraa /&t &t ST aad T 8, forewrra stfersprr, formraasmat r st
THTT %l Jhad A radT T&TH HT foreer o foraa forfera # &t ST 91

(3) frwTaa srferaTdt =af~mTa &9 , AT TTF G JATAT B F ATAT TAFSIHF & § forawraa
TTed & HHhAT &
Teq T8 T wamae foma st Mgea oo S & 30 o &t srafer & sy auida

JTHTSE, dqUST 6 HIEAT | Toiaci«a® &7 # fOewraq &t urte staar formaa sifaeemr & formrad
TS o oI Ity -0 &7 99 Y19 Fed 61 T a7 3

(4) farmra sfeardy, formmaa &t arfe 9%, frmraasar &1 aradt a9 $fiT a7 39 3297 & o @
T TS ® forwrad &= e

(5) Toreex ¥ forhraa it YT 7 90T T AT T2 FATS hl Troreed | Tiafee i STU(T
(6) TorEeT T yee fOraTara T HiHE HeAT & [T
(7) fTerarTra srferarey srfarfaarm Y srefie Y 72 forapmara o= IRea9¥a A Tad = Tfa & 1 F

(8) forarmare srfersT<T fovarTaa uw qeawar & i< foeft ofF fRurfa & \ra &t femet & e for omm:

UTeq Ag T ATITT WA § AT TFTET S@E o €T & AT H ST T STl § HTora
a7 oY TaTeeT I@YE HATHA & Ugd ATAT GATAITHE AT+l & Iuael & gafeq foemaa €,
formraa srfaanTdy St oy, e fom 5o fermraa wrea grt g, i =

11. (1) T srferapTt afe wqee g 6 Afafaae 1 Sease germ g ST & faswmd § s s
AT B-

(F) TIHT:, TATIAT HI IeA=T AT o IUTT HT T HQ9T T,

(@) g, 5" =afF 7 Ieeae BT 8 SH 93Hel &7 Sl UH 2 & U=esd] s U,
ferfaaw & Iuael i Faat qar fRem-fAcen, Fawse fds d Je9E T gatad Troreor
ST ST ST U "edrg d Sater T g S AT 94T gq Heiid sate a7 &
STt ored TRl ST UHFATEE SFIAIS R UHT aTaed, HXferd saich dedh gq Ha<d
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TT-ATRT T & ATT wA HAT AT giT, TIaT Tsd aeae & qefiq 9=
TTEeRTY gTeT TRt Tt SITusfy sfiw 21 @ehdar g T Socra=ahal 1 qdaeq Fivd aref il WY

THT TFRrE0T o7 2
(2) IHT =R FRT - ATS AR T Ioaad FLd 92 (AR AR, FATIT FI &3S Tqa 39
foeg sqertafas wrEaTs wed & frwrier w2 qadr 3|

(3) forsrrara srferswmar, forrmaa & #aer § it T2 Fiars it fORTIasar FI JTHERRT &7 S qfa
forERTIaSdl T TS FRATS & FTEICE Bl Al IHH! ATHT g T ag SAFASHHT o ITH SITT FIAT
T 9T ITLFT AT FATS H2

(4) ferraa sferapmd, foemmaa o= Mo & Suwia Ao &t aie & 10 & 61 safa § s &1
T TR & Hag ver i Qi & gae # forfad # o giua wam

12. (1) forswraa srfaardt giafesa o & g, saeht T §er 3T & 75 FRars of e
Feal T TLRTL o T ITLFRT VTR Al AT HIT T &1=T 11 3 =67 orefi 727 13 F sfaviq,
g B HIg § &I S0l

(2) TR SrfeaeT =9 fafaae & 9w 13 ST 9=T 11 & Ul & JTeqTdi=, Tg qArad mam

o formra, foraraa & Jehid, formaa &t | Sl &t 5 Fars Attt e 9% §6A79 6l aru S
RATE & Srorar "o ¥ Jaarse 9% THI19d 2l

13. (1) forwraa srfeardy, wixfera st T foreft forsmaa & fewa 8, % sy 7 fAwaforfaa Ofa
H IFT GIETd SAT<h i TgaTd o GLeA0 &l A 12d HM, TATT

(F) forsTara SrfaerT UH SEqras &l Ud Ui BIed wTT {orad UF Hferg saih &7 979,
TEAT 3T gaTT TR AT (&3 737 21, 3fi¥ =+ &2 forwrs 7 forpraa stferaprdt it gefera
AT | TET STUAT;

(@) 3Feh e s foraradt ¥ giereq w<ferg saf<h &1 S5 7719 Y& Fa;

(1) forsrTara srfarRT<T o Twer e forRTaat ® "foreq wefera safxe Y g9 ST 3a%  UgA™
TR A &1 | 10 % IU-Fa9 4 % qga ermdr & ey afga fomdat & @99 +
forerTare srferarmdt s deum grer giora a9t axaras siv Raiet § a7 9 & gafea BT

STTUATT,

(=) forshrara srfersTdt & @wer s foraraa ® "@foreq wicfer sate 1 1g= i wg== ang
T 7 el T safcs a1 agEw i @ afga sa afatatat g e w8 G

ST

(2) #re ot safcr o aferdT & awer oS fowrd & dae § ®r5 off 7raer a9 a6 giaq ar
TRTIAT TGl HLTUIT ST e (o6 fOrhTaa | Hiereq H@ferd saf<hal i Tg=T= grerd 7 6T T2 gl
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(3) formara srferarey =& srfafaam it a7 11 & ULl % AT SAHST F TLAT 6 AT T
FAITAT HT
14, I ToTae o o sty A e 67 saeaehar § ag-

(F) I FHATAT HT =0 ATATAAT F ITGLT 6 T Haga9fiie aq1+ & forw arfis sy 9=
FIAATATY, 3T TITEHAT FIAHH TAT FAHRTIAT ATHRET F o7 AT FEws Fwwd d=riod

FATT;

(@) fermraa o= ot o= & forg o sferar<t T strareaa iearemu Ta&T" ST, i

(3T) THT FAAT ITASH FITUIT AT T Sttt gy [oi o o forw sraferd 2

15. e TEHTT & Tl a=ra arferenml-

() srferfaaw % Suadl o sfereaTl & qureny & gataa Iuae off artae g, % gfa qrare
T F AW AT S e 91w geferg satean, e srfeanrfat siv sy saare ®iHgt
T FHA T FE 6 g AT FOre, S92 S Gioreqor arRft &7 dA 7 T THET TE6T
FAT;

(@) UE ATTHET ST TTAAT FTAFHAT T TATE FIT ST IAHT THIL HAT SFHT FEATH T
oo 9 % sufaay 2 % qga foreraa srfararhat & wfreror § siv =0 sfafFag qor faa 11 %
YT (1) F @ (@) F ITSLT FT Joor=ad Hd I TT SATRAT % IXHT § TR 6 s
T &;

(1) 3= AT AT Il | HEATHT & o7 57 9w & Tefi9 vF [t § aq=a Tigsr &l
e forhraa STfeaTRat & a9eaT # Iaq Ata=aw & Fawt & e a2 gt sae
AT 3T AT U TTEA07 AT ATYTT GT &I FHLT;

() == 1< At foret § f&faer grferriat s greaar st ararfrs waresy sty (snam) siv
ANAATST HAT FZT AT TGATT FIHAT 6 [T AT AT 6 A= ve oAt § 30
ety & a9 T ° 3o Afaf=aw i Faat F e ox wioreror were w3 SiT anr ue
TforeTor AT ATTT 9T T&TH FHIT

16. = oW 7 siafase gag ot ser S=med & wia et safw & siferere & wfafag, =ifa ar
ST Iiqaferd Fear & 93eq 39 A=a" a7 =0 ATI\aw F Iuaei & Ieaad § Haed &
o e @9 & forw a9T0 0 FoReT 317 T % dga Sueted 7 63 197 2l
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A 10 % srefisr P srfdraer & & frra 9 & forg w=

(PR 0 A RO

2. FEAT AT TATT oo

3. FEAT & AT e

4. AT o forT Iea<arl saF AT HEATH ..o
T ashal & gearey AT ST Her

T SIRAICE

qIaTSe . AT SH AT e AT T4T
FAT FIITTT TIIT 57 -
forFTaa =TT

STt T Wit &9 § A7 b & q1erd § qreq 2rdi g e o sifeer g forg
A TS 2 agt forwr stfarardt g uw arie \fEga gearer )

[T, . £-11020/50/1999-ATeT (ft T )]
ATATR AT, HIFT AT
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MINISTRY OF HEALTH AND FAMILY WELFARE
(National AIDS Control Organisation)
NOTIFICATION
New Delhi, the 17th September, 2018

G.S.R. 888I.—In exercise of the powers conferred by section 47 of the Human Immunodeficiency Virus and
Acquired Immune Deficiency Syndrome (Prevention And Control) Act, 2017 (16 of 2017), the Central Government
hereby makes the following rules, namely:—

Chapter - I
Preliminary

1. Short title and commencement.- (1) These rules may be called the Human Immunodeficiency Virus and Acquired
Immune Deficiency Syndrome (Prevention And Control) Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.-
(1) Inthese rules, unless the context otherwise requires,—

(a) "Act" means the Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome (Prevention
And Control) Act, 2017 (16 of 2017);

(b) "appropriate authority" means;

(i) the National AIDS Control Organisation in case of Central Government; and

(i) the State AIDS Control Society in case of State Government;

(c) “high burden district” means a district which has-

(i) more than one percent prevalence among antenatal care in Sentinel Surveillance; or

(i1) more than five percent prevalence among high-risk population in Sentinel Surveillance; or

(iii) HIV positivity of more than national average among general clients in Integrated Counselling and Testing
Centre notified by the appropriate authority under the Central Government from time to time;

(2) Words and expressions used herein and not defined in these rules but defined in the Act shall have the meanings
assigned to them in the Act.

Chapter - 11

Manner of Notifying HIV and AIDS Policy for Establishments

3. The appropriate authority under the Central Government shall, before notifying a model HIV and AIDS policy for
establishments consult -

(a) all stakeholders including representatives of HIV -positive persons;
(b) HIV -affected persons and protected persons;
(c) healthcare providers;

(d) establishments engaged in providing education, healthcare services, experts and organizations working in the field of
HIV and AIDS, employers, trade unions, and other relevant stakeholders on such policy.
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4. The appropriate authority under the Central Government shall notify a model HIV and AIDS policy for
establishments in the Official Gazette.

5. The appropriate authority under the Central Government shall review and update from time to time the model HIV
and AIDS policy for establishments in accordance with rules 3 and 4.

6. (1) The model HIV and AIDS policy applicable to an establishment, engaged in the provision of healthcare services
and every other establishment where there is a significant risk of occupational exposure to HIV shall provide for a
safe working environment and for informed consent for testing, treatment and research in accordance with the
provisions of the Act.

(2) The model HIV and AIDS Policy applicable to an establishment consisting of one hundred or more persons, whether
as an employee or officer or member or director or trustee or manager, as the case may be, shall provide for a grievance
redressal mechanism in accordance with the provisions of the Act and these rules:

Provided that in the case of healthcare establishments, the provisions of this sub-rule shall have the effect as if
for the words “one hundred or more”, the words “twenty or more” had been substituted.

7. (1) The model HIV and AIDS policy as may be applicable and as may be amended and updated from time to time by
the appropriate authority under the Central Government shall be adopted by every establishment upon its notification.

(2) The text of the HIV and AIDS policy shall be communicated to all persons working in the establishment by the
person in charge of or responsible to the establishment.

(3) The person in charge or responsible for the establishment shall prominently post the text of the HIV and AIDS policy
as a notice in English and in the language understood by majority of persons working in or accessing such establishment
on special boards to be maintained for such purpose, at or near the entrance through which the majority of the persons
working in or accessing the services of the establishment enter such establishment.

(4) The establishment shall conduct annual training sessions for persons working in such establishment in understanding
and implementing the HIV and AIDS policy.

8. (1) The notice referred to in sub- rule (3) of rule 7 shall state the manner in which copies of the HIV and AIDS policy
shall be obtained and persons working in or accessing the services of the establishment shall be entitled to a copy of such
policy free of charge.

(2) The copies of the HIV and AIDS policy of establishments shall be made available in the public domain by those to
whom the policy has been made available including on their website if any and in case of hard copies for a nominal price.

(3) The appropriate authority of every State shall make available the copy of HIV and AIDS policy to heads of all
educational establishments who shall further provide a copy of the policy to the learners and their parents or guardians
free of charge immediately upon admission of the learner to the establishment.

Chapter - IIT
Grievance Redressal Mechanism for Establishments

9. (1) Every establishment having one hundred or more persons, whether as an employee or officer or member or director
or trustee or manager, as the case may be, shall within one hundred and eighty days of the commencement of the Act,
designate such person of senior rank, as it deems fit, as the Complaints Officer who shall dispose of complaints of
violations of the provisions of the Act in the establishment, in accordance with these rules:

Provided that every branch of an establishment having one hundred or more persons, whether as an employee or
officer or member or director or trustee or manager, as the case may be, shall within one hundred and eighty days of the
commencement of the Act, designate such person of senior rank, as it deems fit, as an additional Complaints Officer for
such branch who shall dispose of complaints of violations of the provisions of the Act in the establishment, in accordance
with these rules:
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Provided further that in the case of healthcare establishments, the provisions of this rule shall have the effect as
if for the words “one hundred or more”, the words “twenty or more” had been substituted.

(2) The establishment shall within thirty days of appointment, provide training to the Complaints Officer on the
provisions of the Act including information on prevention, care, support and treatment related to HIV, human sexuality,
sexual orientation and gender identity, drug use, sex work, people vulnerable to HIV, stigma and discrimination,
principles of the greater involvement of people living with HIV, strategies of risk reduction, etc. During the training
assistance of experts including protected persons and persons vulnerable to HIV may be provided to the Complaints
Officer.

10. (1) Any person may make a complaint to the Complaints Officer, within three months from the date that the person
making the complaint became aware of the alleged violation of the Act in the establishment:

Provided that the Complaints Officer may, for reasons to be recorded in writing, extend the time limit to make
the complaint by a further period of three months, if he is satisfied that circumstances prevented the complainant from
making the complaint within the stipulated period.

(2) Every complaint shall be made to the Complaints Officer in writing in the Form set annexed to these rules:

Provided that where a complaint cannot be made in writing the Complaints Officer shall render all reasonable
assistance to the complainant to reduce the complaint in writing.

(3) The Complaints Officer may receive complaint made in person, or by post or telephonically or in electronic form:

Provided that the establishment shall within a period of thirty days of appointing the Complaints Officer,
establish a method for receipt of complaints in electronic form either through dedicated website, webpage or by
providing an official email address for the submission of complaints to the Complaints Officer.

(4) The Complaints Officer shall, on receipt of a complaint, provide an acknowledgment to the complainant and record
the Complaint in a register to be kept solely for that purpose.

(5) The time of the complaint and the action taken on the complaint shall be entered in a register.
(6) Every complaint shall be numbered sequentially in the register.

(7) The Complaints Officer shall act in an objective and independent manner while deciding complaints made under the
Act.

(8) The Complaints Officer shall decide a complaint promptly and in any case within seven working days:

Provided that in case of emergency or in the case of healthcare establishment where the complaint relates to
discrimination in the provision of, or access to health care services or provision of universal precautions, the Complaints
Officer shall decide the complaint on the same day on which he receives the complaint.

11. (1) The Complaints Officer, if satisfied that a violation of the Act has taken place as alleged in the complaint, shall-
(a) firstly, direct the establishment to take measures to rectify the violation;

(b) secondly, counsel the person who has committed the violation and require such person to undergo training in
relation to HIV and AIDS, provisions of the Act, rules and guidelines, particularly in relation stigma and
discrimination, for a period amounting to one week, and a fixed period of social service, which shall include
working with a non-governmental organisation working on HIV and Acquired Immunodeficiency Virus, a
protected person’s network, or the appropriate authority under the State Government that shall be monitored,
and may also require that the person supervising the violator undergo such training.

(2) Upon subsequent violation of the Act by the same person, the Complaints Officer may recommend the establishment
to take disciplinary action in accordance with the law.

(3) The Complaints Officer shall inform the complainant of the action taken in relation to the complaint and of the
complainant's right to approach the Ombudsman or to any other appropriate legal recourse in case the complainant is
dissatisfied with the action taken.

(4) The Complaints Officer shall, on deciding a complaint, provide brief reasons in writing for the decision to the
establishment and the concerned parties to the complaint within a period of ten days from the date of decision.
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12. (1) The Complaints Officer shall ensure that the complaint, its nature and number and the action taken are reported to
the appropriate authority under the Central Government every six months subject to the provisions of section 11 of the
Act and rule 13 of these rules.

(2) The Complaints Officer shall ensure that the complaint, the nature of the complaint, the number of the complaint and
the action taken are published on an annual basis or the establishment publishes annual report or on the website of the
establishment or in such annual report , subject to the provisions of rule 13 and section 11 of the Act.

13. (1) The Complaints Officer shall, if requested by a protected person who is part of any complaint, ensure the
protection of the identity of the protected person in the following manner, namely:-

(a) the Complaints Officer shall file one copy of the document bearing the full name, identity and identifying
details of such protected person which shall be kept in a sealed cover and in safe custody with the Complaints
Officer;

(b) the Complaints Officer shall provide pseudonyms to protected person involved in complaints before him;

(c) the identity of protected person involved in complaints before the Complaints Officer and their identifying
details shall be displayed in pseudonym in all documentation and records generated by the Complaints Officer and
the establishment in relation to the complaints including in the register of complaints under sub-rule (4) of rule 10;

(d) the identity and identifying details of the protected person involved in a complaint before the Complaints
Officer shall not be revealed by any person or their representatives including assistants and staff.

(2) No person shall print or publish any matter in relation to a complaint before a Complaint Officer unless the identity of
the protected persons in the complaint is protected.

(3) The Complaints Officer shall comply with the data protection measures in accordance with the provisions of section
11 of the Act.

14. Every establishment which requires to appoint a Complaints Officer shall-

(a) on an annual basis, organise workshops and awareness programmes for sensitising its employees with the provisions
of the Act and orientation programmes for the Complaints Officer;

(b) provide necessary facilities for the Complaints Officer for deciding the complaint; and
(c) make available such information as the Complaints Officer may require in deciding the complaint.
15. The appropriate authority under the Central Government shall-

(a) develop and disseminate information, education, communication and training materials to advance the understanding
of the public generally and in particular of protected persons, civil authorities and healthcare workers of the provisions of
the Act including relating to redressal of rights;

(b) formulate and disseminate orientation and training programmes that may be used by establishments in the training of
Complaints Officers under sub-rule (2) of rule 9 and in the counselling of persons found to have violated the provisions
of the Act and clause (b) of sub-rule (1) of rule 11;

(c) provide training for the establishments in high burden districts, in coordination with the appropriate authority under
the State Government and their Complaints officers in such districts on the implementation of the Act and the rules and
shall further provide such trainings on an annual basis;

(d) provide training for civil authorities, and healthcare workers including Accredited Social Health Activists and
Anganwadi Workers in high burden districts, in coordination with the appropriate authority under the State Government
in such districts on the implementation of the Act and the rules and shall further provide such trainings on an annual
basis.

16. Nothing contained in these rules prohibits, limits or otherwise restricts the right of a person to other remedies
provided under the Act or any other law for the time being in force to address violations of the provisions of the Act.
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FORM

Form for making Complaint to Complaints Officer under rule 10

1. Date of Incident

2. Place of Incident

3. Description of incident

4. Person or institution responsible for the incident

Signature or Thumb Impression of Complainant™®

Name: Date:

Mobile No. or email or Fax or Address:

For Official Use only:

Complaint Number:

*Where the complaint is received orally or telephonically and reduced to writing by the Complaints Officer, the
Complaints Officer shall sign and date the Form.
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